


Which city and country did you live in abroad? 

What is the climate like in that location? 
(Describe the weather when you were there. What are some things students should take with them to prepare for the 
weather in this location?) 

What was the city’s public transportation like? 
(Describe how you got to and from the city center or the university day-to-day. Did they have a subway line, buses, could 
you walk most places?  What were the costs of these transportation options? Were they easy to utilize? Did they have 
Uber/Lyft available in this city? Did you have any challenges navigating through the city?) 

Describe the types of food that are common in that city. 
(What were the types of foods you could find at most restaurants? What were some delicacies of that city? What were 
your favorite or least favorite foods?) 



Are there any particular restaurants you would recommend students try if they are in that 
city? 
(If possible, list the name of the restaurant and a link to the website) 

Was it easy to travel to nearby cities and countries? 
(If you traveled in your personal time, what modes of transportation did you use (e.g. bus, train, airplane, etc.). How did 
you book these travel plans? Online? Local bus station? Generally what was the cost of travelling in that region? Where 
did you stay (e.g. Airbnb, hostels, hotels) when you travelled?) 

What are some of the differences between U.S. culture and the host country culture? 
(Are there any gestures or differences in communication style that is different from the US that you noticed? (smiling, 
eye contact etc.))  

Generally, how would you describe the locals in the host city? 
(Were the locals friendly and helpful? Would you recommend approaching the locals for help?) 



Are there any cultural events that you attended during your stay that you would 
recommend to students (e.g. festivals, holidays, etc.)?
(How did you find out about these events?) 

Describe any culture shock that you experienced while abroad. 
(If culture shock was present what would you recommend for future students to avoid or lessen the shock?) 

Did you find it difficult to meet locals of the host city? Why or why not? 
(In your experience were the locals open and welcoming of tourists? Where and how did you befriend the locals during 
your stay?)  

What type of housing did you live in (e.g. homestay, dorm, apartment, etc.)? 
(Why did you choose this style of housing? Did you have access to a kitchen? How often/what was the process for doing 
laundry (in house or local laundry mat?)?)  



Describe your accommodations. 
(Did you have access to hot water? Wifi?  Did you live with roommates?) 
 
 

 
 
 
Where was your housing located in regards to the city center or host university? 
(How long did it take, using public transportation or walking, to get to classes every day? How long did it take to travel to 
the center of the city or any other major locations in that city?)  
 
 
 
 
 
 
 

 
What was the cost of living like? What ways can you keep costs low in that city? 
(Compared to the cost of living in the city of Charlotte was it more or less expensive in that city? Were there any student 
discounts you took advantage of?) 
 
 

 
 
 
 
 
Are you expected to tip servers or taxi drivers abroad? 
(If so, what was the common tip rate? Was it the same rate as here in Charlotte (10-20%)?)  

 
 
 
 
 
 
 



 
How did you communicate when you were abroad?  
(e.g. did you use your own phone, did you only communicate if there was access to Wi-Fi, did you purchase a phone 
abroad, etc.)? (Would you recommend any helpful apps? Maybe whatsapp or a currency exchange app?)  
 
 
 
 
 
 
What would you recommend students bring to be able to charge their electronics?  
(Describe the electrical outlets, tips to keep in mind, etc.).  
 
 

 
 
 
 
What do you know now about the location or program that you wish you would have known 
before going abroad?  
 
 
 
 
 
 

 
What’s your first and last name? 
 
 
 
Which semester and year did you go abroad (e.g. fall 2016, summer 2017, etc.)? 
 
 
 



Which program did you participate in? 
 
 
 
 
What was your student level when you went abroad (e.g. freshman, sophomore, etc.)? 
If you would be open to being contact by other UNC Charlotte students who are interested 
in your experience abroad, please provide your contact information (email, phone number, 
social medial, etc.) 
 
 
 
 
 
 


	Text1: I lived in Florence, Italy for two summer sessions.
	Text2: In Italy, the climate is pretty similar across the country, with the exception of Sicily and some other famous islands like Capri. While in Florence, I thought the climate to be very similar to that of North Carolina. It was a little bit cooler than our typical May would be, but as soon as June and July came around it was scorching and humid. However, Italians do not wear jean shorts or t-shirts as commonly as we do. They like to say they dress for what's in season not the weather. So, I suggest still bringing pants. 
	Text3: Walking is the standard method of transportation in Florence, as everything is decently close to each other within the city center, including the University. There are not street signs on the roads persay, but using maps on your phone makes navigating much less challenging. As it is an older city, it's hard to get to a direct location by vehicle with so many side streets. There are taxis and Uber does exist but both methods are very expensive. However, the bus system is very well developed, with an app to help, and ninety-minute tickets are only one or two Euros. 
	Text4: Being one of the biggest attractions of Italy, the food was simply amazing. Italians use pure and natural ingredients, while growing almost all of their own products, making every meal wonderful. The most popular foods include pastas, meats, cheeses, paninis, and of course gelato. In Florence specifically, the Florentine steak and Lampredotto, a tripe sandwich, are most popular. My favorite dishes included salami and cheese platters, various chicken dishes with citrus sauces, roasted potatoes, and just about any pasta dish. Personally, I am not the most adventurous when it comes to meat, and raw meat is very popular so I was not a fan of those dishes. 
	Text5: My favorite restuarants in Florence include:
L'Osteria di Giovanni http://www.osteriadigiovanni.com/
Ristorante del Fagioli https://www.facebook.com/pages/Ristorante-del-Fagioli/128531613884673
Trattoria Mario http://trattoria-mario.com/Site-2013/index.php
Cibreo Trattoria http://www.cibreo.com/en/cibreo-trattoria/
	Text6: As I studied abroad through an affiliate program, most of my excursions were pre-planned for me. However, I did go on a couple of my own trips. In both occasions, I stayed in a hotel or hostel a little bit further from the city center's to make it a little cheaper, booking online. Also, to get anywhere we primarily rented a bus, a very popular thing to do, or rode the train, again online. The train system in Italy is very affordable and easy to use, with a ticket there and back between 20 to 50 Euros. 
	Text7: Firstly, their meal times and styles are very different than ours. They tend to eat dinner later, the early birds not arriving before 7:30, and their meals tend to last for hours, a lot of the times until eleven or twelve on the weekends. Also, at authentic restuarants the waiters have to be flagged down as they do not want to interrupt your conversation. Italians have several bins around the city for different kinds of trash and recycling to help the environment, so you are expected to sort accordingly. Finally, they are not as concerned with personal space so don't be surprised when people walk very close to you. 
	Text8: The locals in Florence were some of the kindest people I have ever met. For the most part, you will be able to find locals who speak English is all major cities as their country is pushing learning the language. It is very likely that you can communicate quite easily at stores, restuarants, and even asking those on the street for help or directions. I recommend simply saying "scusami" which is Italian for excuse me and then beginning to talk. I quickly made friends with those who worked at places I frequented and those who lived near me. 
	Text9: The most important cultural site in Florence is the Duomo, the most important church in the city and quite honestly one of the most beautiful in all of Italy. In terms of events, there are always painters, carts, and shopping set up outside the central market which is lots of fun to browse. Also, there are farmer's markets set up by the river quite often. I actually did attend a festival while I was there, Firenze Rocks, which was a rock music festival located in the park by the river where lots of concerts are held. It was such a neat experience as so many locals were there. 
	Text10: The biggest form of culture shock I experienced pertained primarily to their eating and dressing habits. As I mentioned, they tend to eat late and long meals and the waiters must be tracked down. Also, Italians eat their meals in courses which I was unaware of, and they expect you to finish each course or it might be considered rude. In terms of dress, Italians are very fashionable and athletic leisure is not part of their style at all like it is in America.  
	Text11: It was not difficult for me to meet the locals of Florence primarily because I had to interact with the faculty and staff of the university in which I studied at, I continued to run into the same employees where I most frequented, and those within my building often left their doors open. They were very kind and accepting of students and lots of Italians admire our country. However, they were not as welcoming to tourists who were not as respectful towards them, their customs, and their landmarks so make sure to be respectful. 
	Text12: I chose to find my own apartment with the help of the school simply because I wanted to live in a building amongst the locals in a location in which I could select to force myself to meet more people than other American students. Luckily, my apartment contained both a tiny kitchen and a washing machine so I was able to cook my own food and do laundry. However, their apartments often do not contain ovens or drying machines. So, be prepared to not use an oven and have to hang your clothes. 
	Text13: I shared my apartment with one roommate who I traveled with to Italy for the same program. We were very lucky in that our apartment had hot water, air-conditioning, and Wifi. However, it is very difficult to find apartments that have all three of these. Typically, they will not have air-conditioning and/or Wifi, so do not be surprised if you run into this. There are countless cafes with Wifi and your school's library will most likely have it as well for your homework.
	Text14: My apartment was located on the edge of the city center so it was quite easy to walk to anything and everything. It took me about five to ten minutes to walk to the central market and the Duomo but about fifteen to twenty to reach the Arno River. However, my walk to class was quite short as my first class was located in a building less than five minutes from my apartment and my second class located in a building about five to ten minutes away. 
	Text15: The cost of living in Florence in significantly higher than Charlotte as major rental companies, such as Airbnb and Home away, are buying more and more properties so the competition amongst locals and tourists is high. I was able to split my rent with my roommate which helped some so I highly recommend that if you choose not to go the dorm route. In terms of saving money, I recommend grocery shopping and cooking for yourself to avoid eating out so often. 
	Text16: It is not expected of you to tip servers or taxi drivers in Florence. Servers make an hourly wage and a service charge or "coperto" is included in your bill that goes toward their service and the complimentary bread. However, it is not uncommon for tourists or others to tip around 10% if they really enjoyed their experience. For taxi drivers, tipping is quite rare but many people do often round up to the next dollar when paying. 
	Text17: While abroad, my primary mode of communication was still my cellphone. However, instead of getting an international plan, a quite expensive method, I purchased a SIM car from Cellhire. For approximately fifty dollars a month, this provided me with 100 minutes and 100 texts to those in the US a month, as well as 2 GBs of data. However, iMessage, Facetime, and apps like whatsapp made it easy to communicate without reaching those limits over data or Wifi. It also made it easy for living there as everything was unlimited within Italy so I could call restuarants or anything else I needed. 
	Text18: To charge your electronics I recommend purchasing adapters to plug into the wall that your chargers or cord can plug into. I simply looked up Italian adapters and was able to order several off Amazon that lasted me all summer for a decent price. For appliances like blow dryers, hair straighteners, etc., I highly recommend buying some there as their voltage is quite different than ours and can destory your appliance and potentially harm you. 
	Text19: I certainly wish I would have known the amount of walking I was going to be doing in Florence as I was not properly equipped with the right sneakers and had to buy some there. Also, knowing how hands-on those who helped run the program in Florence are would have saved me a lot of worry as my trip approached. I felt incredibly safe because I had plently of people to turn to which was a major relief. I also think it's best to remember not to set your expectations a certain way or determining prior what you wish to experience as this will deter from all that you can gain. 
	Text20: Riley Davoren
	Text21: Summer 2018
	Text22: The affiliate program API's session I and II at Lorenzo de' Medici Institute. 
	Text23: This was prior to my junior year. I am more than open to being contacted but would prefer to be only by email. My email is rdavoren@uncc.edu


